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Expanding Access to
Care & Treatment

(EXACT)
Goal: increase access to care for individuals with opioid use disorder
(OUD) who are un-/underinsured and at high risk for overdose (OD)

death by providing low-barrier access to medication for OUD (MOUD)
and outpatient treatment services in a primary care clinic.

7.2 out of 10 participants were male

White

Uninsured

Participant Profiles

Employment* 
(n=127)

Education* 
(n=127)

Age Range 
(n=168)

Insurance Status 
(n=128)

Race/Ethnicity 
(n=127)

Sex Assigned at Birth 
(n=168)

Involved with the
Criminal Legal System

(n=127)

Recently Incarcerated/
Released from Inpatient

Treatment
(n=127)

Lifetime OD Events*
(n=126)

A third of participants experienced a
recent OD event (past 30 days).

Cumulative Appointments Attended:

876 687 127 86
Medical Peer

Support
Behavioral

Health
Telehealth

{November 23, 2022 until May 1, 2024}

Referral Sources

*Refused answers are not displayed in figures.
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168 Referrals Received

168 Referrals Scheduled

142 Attended 
Initial Appointment

12 Participants 
Re-Engaged in Care

13 Participants Completed
12-Months of Funded
Treatment Services

26 Scheduled Referrals Did Not
Attend Initial Appointment/

Land in Clinic

11 Participants Re-Engaged 1x
1 Participant Re-Engaged 2x

4 Days on Average to Schedule
Referrals

1 Day on Average to Land in Clinic

8 Reported Past Year
Involvement with the
Criminal Legal System

83 54 31 13

Engaged in Care at:
3 Months 6 Months 9 Months 12 Months

(59%) (38%) (22%) (9%)
On average, participants engaged in care for about 

4 and a half months.

Unenrollment Reasons
(n=143)

24 (57%) Gained Medicaid
13 (31%) Prematurely Unenrolled due to Funding Ending

No Fatal ODs were reported among Active Participants
3 participants reported an OD event at their 3-month reassessment
No participants reported an OD event at their 6-, 9-, or 12-month
reassessments

Substance Use

23 participants were screened for HIV/Hepatitis C while engaged in care:
13 participants screened positive and were referred to MAHEC’s Next Step Clinic

56

42

14 13
9 7 2


