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What are Social Determinants of Health?

Healthy Opportunities, an initiative of NCDHHS, focuses upon social determinants of 
health - conditions in the environments in which people are born, live, work, learn, 
play, worship and age that affect a wide range of health and quality-of-life outcomes 
and risks. Priorities include housing, food, transportation, and interpersonal violence. 
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Healthy Opportunities:

Infrastructure and Elements across all Populations
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How does this apply to

Community Health Workers?
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NCCARE360 is the first statewide network that unites health care and human 

services organizations with a shared technology that enables a coordinated, 

community-oriented, person-centered approach for delivering care in North 

Carolina. NCCARE360 helps providers electronically connect those with identified 

needs to community resources and allow for feedback and follow up.   

NCCARE360 Partners:

What is NCCARE360?
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What is a Coordinated Network?
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A Unique Partnership between

Technology and Social Services 



To connect people to care they 

need, faster and with fewer barriers

To strengthen existing partnerships 

and create change in our community

Why are we coming together?
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• A robust statewide resource directory powered by NC 2-1-1 that 

will include a call center with dedicated navigators, a data team 

verifying resources, and text and chat capabilities.

• A community repository powered by Expound to integrate multiple 

resource directories across the state and allow data sharing.

• A shared technology platform powered by Unite Us to send and 

receive electronic referrals, seamlessly communicate in real-time, 

securely share client information, and track outcomes.

• A community engagement team powered by Unite Us to guide 

change management, workflows and training, and provide ongoing 

network partner support. I include YOU as a part of this team!

NCCARE360 has multiple components, including:
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Tools - NC 2-1-1
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The NCCARE360 Navigator Perspective
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Self-Referral Option
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New User Training in Spanish



Building our Vision

● North Carolinians are easily 

connected to the right service, 

quickly and efficiently.

● Service providers can view,

coordinate, and collaborate on their 

clients’ care beyond the services they 

provide.

● Outcomes data is tracked and 

leveraged to demonstrate impact, 

increase visibility of gaps in services, 

and improve access to services for all.
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Why Participate in NCCARE360?
Improve efficiency & client experience

Traditional Referral

Information is stored and transferred on Unite Us’ HIPAA, 

FERPA, FIPS, and 42 CFR Part 2-compliant platform

Clients are matched with the provider(s) they qualify for

Information is captured once and shared on clients’ behalf

Providers have insight into the entire client journey

Longitudinal data is tracked to allow for informed decision-

making by community care teams

Providers cannot always exchange PII or PHI securely

Limited prescreening for eligibility, capacity, or geography

Clients must contact each organization they were referred to

Providers have limited insight or feedback loops

Client data is siloed and transactional data is not tracked

Client                         Clinical Provider                         Employment Client                         Clinical Provider                         Employment



Connecting People to Care

Tom shows 

up at Sue’s 

organization.

Sue screens Tom and 

identifies that he has 

additional needs. 
Sue uses Unite Us to gain 

digital consent and 

electronically refer Tom to 

multiple community partners. 

Through the platform, she can 

seamlessly communicate with 

the other providers in real time 

and securely share Tom’s 

information. 

As Tom receives 

care, Sue receives 

real-time updates 

and tracks Tom’s 

total health journey. 

Screening Referral Resolution Feedback
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"Connecting clients to services that they never knew existed, as 

well as empowering clients to know how to find resources are a 

couple the most amazing parts of NCCARE360. But what was 

even more amazing to me is when I had to pull a weekly data 

report. I realized that as a collective group, our CHW (Community 

Health Worker) team had affected the lives of almost 500 families. 

I would not have been able to say that if we were all sitting behind 

desks, utilizing old, traditional ways of case management and 

referral methods."

- C. Donnamarie Newkirk, CHW Coordinator

Green Rural Redevelopment, Inc. (GRRO) | Vance County
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Accountability & Change Management



Next Steps to Join

We ask you to submit a Partner Registration Form (PRF)
What services does your organization provide?

What programs will you be receiving referrals for?

What is the program's eligibility?

Which staff will be sending and receiving referrals? What users permissions do they need?

Consider if you need to sign a Business Associate Agreement for HIPAA compliance

Learn How to Use Unite Us
Attend a live, virtual training 

Complete a self-paced training

Learn More at NCCARE360.org
Download partner materials, track the network’s growth, and refer other organizations                                to 

join the network by signing up through the website

For more information, contact
Dionne R. Greenlee-Jones

Community Engagement Manager | NCCARE360, powered by Unite Us

dionne.greenlee-jones@uniteus.com | 919.638.0088

mailto:dionne.greenlee-jones@uniteus.com
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Thank You!

Dionne R. Greenlee-Jones
Community Engagement Manager

NCCARE360/Unite Us

dionne.greenlee-jones@uniteus.com

919.638.0088

NCCARE360.org


